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In House Solutions

Protia offers in house implementation allowing your organization to implement state
of the art Business Performance on your existing infrastructure.

Implementation

e Requirements gathering -- our consultants will work with your management
team to identify the unique aspects of your business including business
frameworks, terminology and corporate hierarchy.

e (Customization and installation -- our engineers will customize Strategic Line-
of-Sight to include your terminology and corporate hierarchy, and work with
your technical team to define and procure the right hardware as well as install
the product on your servers.

e Integration -- if required, our engineers will work with your technical team to
integrate Strategic Line-of-Sight with your Intranet, ERP, CRM, Data
Warehouse, or any other internal and 3™ party systems.

e Deployment -- our consultants will train your system administrators and
facilitate your initial planning sessions.

With standard customization the implementation process can take as little as days.

Server Requirements

Web / Application Server Database Server

e Microsoft Windows 2000 server e Microsoft Windows 2000 server

e 2GHz Processor e 1GHz Processor

e 1GB RAM e 1GB RAM

e 10GB available disk space e 20GB available disk space

e Microsoft IIS (or Apache) e Microsoft SQL Server 2000 (or DB2,
BEA Weblogic (or IBM Websphere, Oracle, Sybase, MySQL)
Tomcat)

*Requirements will vary by client based on organization requirements, size and
complexity.

Desktop Requirements

e Client machines with access to the internet and Internet Explorer 5.0 or
higher
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ASP Solutions

Protia offers flexible hosting solutions allowing any organization to implement state
of the art Business Performance without the worry of technology.

Implementation

e Requirements gathering -- our consultants will work with your management
team to identify the unique aspects of your business including business
frameworks, terminology and corporate hierarchy.

e Customization -- our engineers will customize Strategic Line-of-Sight to
include your terminology and corporate hierarchy.

e Integration -- if required, our engineers will work with your technical team or
3" party providers to integrate Strategic Line-of-Sight with any other internal
or external systems.

e Deployment -- our consultants will facilitate your initial planning sessions.

Desktop Requirements

e Client machines with access to the internet and Internet Explorer 5.0 or
higher
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Pricing

Pricing for Strategic Line of Sight In House Solution is $250 per seat with an annual
maintenance fee of $12,000. Additional server and application licensing fees may
apply.

Pricing for Strategic Line of Sight ASP Solution is $50/user/month.

Technical and Project Management Services are provided at market rates. Volume
pricing is available.



